To whom it may concern

re Devotions Strata Cleaning Services

Reference from the Owners’ Corporation — SP 2413

Ross, the proprietor of “Devotions Strata Cleaning Services” has been engaged
by the Owners at 2 Pearson Street, Balmain East for around 7 years. During this
time he has delivered exceptional service in a pleasant and cooperative
manner, always meeting our expectations and willing to go the extra mile.

Apart from the main task of ensuring the internal and external cleaning is

completed to a high standard he provides help with many other concerns such
as attending to any lighting or simple maintenance issues on request. This is
always provided promptly.

We have no hesitation in recommending Ross and his team as professional
providers of cleaning services. If you wish to speak with members of our
executive please call Geoff Dunn (0413 117 900) or Jennifer McDonald.

Geoff Dunn
On behalf of the Owners Corporation SP 2413

2 June 2015



